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1. INTRODUCTION

1.1. PRODUCT COMPLIANCE

This product complies with the essential requirements and other relevant provisions of Directives 2014/30EU, 2014/35/EU,
2014/53/EU and 2011/65/EU

1.2. SAFETY INFORMATION

Before starting installation work and before using the product, read the entire manual.
The information contained in the instructions is essential for proper functioning.

To avoid accidents resulting in personal injury and material damage, please follow all safety precautions, specified in this
manual.

The device should not be used by people with limited mental, sensory or mental abilities, without experience, of insufficient
knowledge as well as children.

Do not use an unassembled device (eg without a cover).
The device may only be opened by a qualified person.

Keep electrical devices out of the reach of children and ensure that they do not play with it. Children should not be left
unattended. If necessary, disconnect the control system for the entire room.

Do not leave the packaging, cabinet, or any loose parts of the device unattended, as they pose a risk to children.

INSTALLATION:

Installation must be carried out by a qualified person with appropriate electrical qualifications in accordance with standards
and regulations in force in the given country and in the EU.

Never try to connect the device other than as described in the manual.

Before assembly, repair or maintenance as well as during any connection works it is absolutely necessary disconnect the
mains supply and make sure that the terminals and electric wires are not live.

The device may not be exposed to extreme temperatures, strong vibrations or subjected to mechanical shock.

The device should not be used in unfavorable environmental conditions or in rooms where there is a concentration of
flammable gases, fumes or dust.

WARNING

There may be additional protection requirements for the entire installation that the installer is responsible for maintaining

1.3. SYMBOLS USED

The symbol indicates the need to press a button on the thermostat or mobile app according to the
instructions in the individual sections of this manual.

The symbol indicates important information on which damage to property, danger to human life and to
pets may depend.

Concern for the environment is of paramount importance to us. Knowing that we manufacture electronic
devices obliges us to dispose of used electronic components and equipment safely. For this reason, the
company has received a registration number issued by the Chief Inspector of Environmental Protection.
The symbol of the crossed-out rubbish bin on the product means that the product must not be disposed
of in regular waste bins. Recycling helps to protect the environment. It is your responsibility to take your
used equipment to a designated collection point for waste electrical and electronic equipment.

b4 > o
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2. PRODUCT OVERVIEW

Thermiq Dualis White Edition | Black Edition

Thermiq Dualis is a flush-mounted room thermostat based on ZigBee technology. It has a built-in humidity sensor and a
function of setting the minimum and maximum set temperature. The thermostat has a programmable change of relay type and
the ability to operation in heating or cooling mode. A unique feature of this thermostat is the ability to WIRELESS control (HERZ
binding function) and WIRED control of devices that connect directly to the thermostat (e.g. wired control box, boiler). In order
to control thermostat wirelessly via the HERZ Thermiq / TUYA Smart mobile application, it must be connected to the Thermiq
Connect Internet gateway (sold separately). Once added to the mobile app, the thermostat receives further functions, such as
the ability to program schedules, time schedules or push notifications. The ,,HERZ binding” function provides a wireless and
direct link between the thermostat and receivers (e.g. control box - Thermiq FloorHub, control module - Thermiq Extend-MOD
or relay - Thermiq MultiSwitch) only by using the Connect gateway. Dualis can also work as a stand-alone thermostat wired to
the receiver (without cooperation with Connect gateway).

Using HERZ Thermig, we can manage smart home devices working on the basis of various communication standards - Zigbee,
Bluetooth or Wi-Fi. We can control the equipment from anywhere. We also have the option to control several devices at the
same time.

A big plus is the ability to create rules based on, among others about time, location or current air temperature. There is also an
option to assign access rights to specific people - for example family members. HERZ Thermiq is a free app, available for both
Android and iOS users.

PRODUCT FEATURES

e Communication in ZigBee 3.0 standard e (Graphs with temperature history available in the

e Simple to use application

e Multitude of functions available from HERZ Thermiq / Possibility to share devices with multiple users

Tuya Smart application e Push notifications from the application

e Possibility of connecting additional NTC sensor e HERZ binding function (linking devices in Online and
Offline mode)

e Comfort warm floor function

e Adjustable strength of the display backlight

e Possibility to set the minimum and maximum set
temperature e Possibility to work as a standalone device
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2.1. PACKAGE CONTENT

1. Dualis thermostat:
White Edition | 3 F820 22 or Black Edition | 3 F820 21

CHeIZ W

Thermiq Dualis
ZigBee Smart Thermostat, 230V

]
g
g
g

2. Quick Guide

Protective film with QR code for product page is attached to thermostat.

2.2. PROPER THERMOSTAT LOCATION

b

oW

3. Mounting Screws

PLEASE NOTE: The recommended height for mounting the thermostat is approx. 1.5 m above the ground, away from
any sources of heat or cool. It is not recommended to install the thermostat on an outside wall, in a draft or in a place

where it will be exposed to direct sunlight.
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3. DESCRIPTION OF THERMOSTAT TERMINALS

‘\\ ZigBee

Dualis

N L COM~-NO

AC 230V
L _—
| E—
N .
R
Legend:
L,N 230V Power supply S Voltage-free contact ——3 Fuse
COM, NO Voltage-free output S$1,S2 Input for external temperature § Connection with ZigBee 3.0
- L)
T Temperature sensor fsrtzr:esor or hotel card - voltage network
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4. CONNECTION DESCRIPTION

The Dualis thermostat can function as a stand-alone wired device without connection to the Thermig Connect Internet gateway.
There is possibility to connect it directly to a boiler or receiver or other HERZ device. Take a look at the connection diagrams
to see how to properly connect the thermostat. Note: Standalone Dualis thermostat, can be easily added to HERZ Thermiq
application at any time.

4.1. Connection diagram for gas boiler

4.2. Connection diagram to pump / actuator

N\ ZigBee

AC 230V

S1 6
Dualis
Boiler
S2 Connection
N L COM NO

Il

N\ ZigBee

S1

Dualis

S2
L COM NO

MAX
SMA_
AC 230V | ___@X
L = !
N — . o
e E T @ ---------------

4.3. Connection diagram to the control box

r N\ ZigBee
S1
Dualis
S2
N L COM NO Optional

N L SL1

1

1

1

1 1-8 Zones
. FloorHub
1

1

1

]

control box

Legend to the diagrams:

]
®»
04
@

g —
LN

COM, NO

$1, 82
SL1

Boiler - Boiler connection - Boiler’s
contacts for ON/OFF thermostat
(according to the boiler’s instructions)

Pump
Valve
Temperature sensor

Fuse

230 V Power supply

Voltage - free output

Output for temperature sensor

230V Control input in the control box
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5. WALL MOUNTING

To properly mount the thermostat on the wall, please follow the steps below:

.

Grab the top part and the bottom part to disconnect

Make sure that the wires are not under 230 V AC. Connect the thermostat according to the wiring diagram.

Put the thermostat in the box. Screw the thermostat to the mounting box.
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Slide the front of the thermostat into its back. Turn on the power. The thermostat is now ready for operation.
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6. COMMUNICATION DIAGRAM

Thermiq

Thermiq Dualis
The thermostat can communicate via
ZigBee network with the receiver or be
connected wired to the control box

.))) .....

ZigBee 3.0

.)))......(((.

Cloud : | :
............... (((.

Thermiq Connect

Wi-Fi 2.4GHz

ZigBee 3.0
. """ o *

ZigBee 3.0

Thermiq FloorHub™

wireless

Thermiq
Extend-mMOD *

ris CE

Thermiq

MultiSwitch *

ZigBee

* The products are sold separately.

Devices operating on the third generation of ZigBee protocol. Communication works through an Internet gateway, providing

remote control using the HERZ Thermiq application if the gateway is connected to the Internet.

Page 11



HERZ Thermiq — Technological heart of your home I'IEI'Z

7. ABOUT ZIGBEE NETWORK

7.1. ZIGBEE NETWORK CREATION AND OPERATION

ZigBee - is a wireless network based on IEEE 802.15.4 standard and it's communication takes place in the 2.4 GHz band. The
network is based on a mesh topology, which allows for a very large range and high reliability. The maximum range of direct
communication between two network nodes (devices) is about 100m in open space.

The devices included in the ZigBee network are divided into three types:

coordinator - there can only be one such device in each network. It acts as a connection node for all devices;

router (repeater) - this device is powered by 230VAC, with functionality similar to classic network routers, and it’s task
is to forward data packets and increase the range of the network;

terminal device - battery powered, sends data to the coordinator (also through the router) to which it is connected. It is
usually put to sleep temporarily, which helps reduce energy consumption.

Built-in security in the ZigBee protocol (IS0-27001 and SSAE16 / ISAE 3402 Type Il - SOC 2 certification) ensure high
transmission reliability, detection and removal of transmission errors, as well as connectivity between established priority
devices.

Four simple steps on how to properly create a ZigBee network:

1.
2.
3.
4.

Installation of the Thermiq Connect coordinator.

Next - add any powered 230V AC device. Note to locate it as near coordinator as possible.
Now you can increase range of the ZigBee network by adding more 230V AC powered devices.
At the end add more battery powered devices and accesories.

Coordinating device

230V Devices
closest to the coordinator

Further 230V devices
in the network

Battery devices
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8. ABOUT HERZ

8.1. MOBILE DEVICE REQUIREMENTS

FOR A MOBILE DEVICE WITH ANDROID: Android version 5.0 or higher
FOR A MOBILE DEVICE WITH 10S SYSTEM: 10S version 9.0 or higher

8.2. ABOUT HERZ THERMIQ APP (GENERAL INFORMATION)

The heart of the HERZ system is its HERZ Thermiq app. It allows you to combine the functionality of many devices in an accessible
way. It allows you to connect to devices marked with the logs ,Powered by Tuya” or ,,Powered by Tuya: Intelligence Inside”.
Remote control is carried out via the Tuya cloud, which connects to the user’s phone, so that the user of the device does not
have to rent a server room or write software for it. Why can’t the phone connect directly to the device? Such a necessity is due
to the fact that it would require an appropriate router with a fixed IP address, so the cellular network will not work, and even
with such a router, its configuration would be quite complicated and would require some sacrifices as regards the security of
the link, because you would have to allow the devices from outside the house connected to it.

The first connection and configuration can be performed manually according to the instructions displayed in the app, but there
is also an option to automatically scan for configurable devices. After that, the device automatically connects with the app and
is visible on the list.

Each of the owned devices can be optionally assigned to the room in which it is located, which makes it easier to find out when
our home is truly intelligent. All devices, regardless of whether they belong to specific rooms, are assigned to one of the houses
that can have more than one. This assignment is not pointless, as the app knows where the device is located and can provide
information about the current weather.

Thanks to this data, you can create so-called scenes, i.e. automate repetitive activities and thus save time. For example, you
can set in the app that if the temperature drops below fifteen degrees, the heating will turn on or that the light will come on
when the sun goes down.

But what if you need to automate something independent of the weather? The HERZ Thermiq app also satisfy such a need, and
it does so by using scenes that can be run with a single tap, or scenes that trigger when the state of one of the added devices
changes. Example: we are leaving the house and we want the power to be cut off from the smart socket to which the iron is
connected, and five minutes after that, all lights in the house turn off. It can be easily configured and started with one tap. It is
similarly simple to solve the problem of turning off the light in the bedroom - if the bedside lamp is turned on, it can be set to
turn off the light in the bedroom.
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Compatibility of devices in the HERZ Thermiq application:

ZigBee
Thermiq Dualis Thermiq Radex
White Edition | 3 F820 22 & Black Edition | 3 F820 21 White Edition | 3 F820 31 & Black Edition | 3 F820 32
W CedESHE
' ThPo0®
Thermiq Extend Thermiq Extend-MOD Thermiq MultiSwitch ZB
3F820 75 3 F820 76 3 F820 65
COHerx

Thermiq Water Guard Thermiq Window Guard Thermiq FloorHub

3 F820 67 3 F820 68 3 F820 11
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Compatibility of devices in the HERZ Thermiq application:

Wi-Fi

Thermiq FanNova
White Edition | 3 F820 42 &
Black Edition | 3 F820 41

Thermiq Gonnect

3 F820 71

« CEO ES L 2
loe0e

Thermiq MultiSwitch Wi-Fi
3 F820 66

Compatibility with TUYA devices (examples):

||' [ l

Smart plugs Smart bulbs

Cameras

e

Doorbells
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9. FIRST POWER ON

The thermostat is powered by 230 V. When properly connected to the power supply, the thermostat will start up showing all

the icons and then go to the main screen.

\\

)

In order to turn on the thermostat it is
necessary connect it to 230V ...

G5 G668

SET [, G, °C
||

‘oag:

™ 0, .76 5552

\\

~)

...the display will show all the icons...

p
50 %
-—
"
_
o

...the main screen has appeared.
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10. THERMOSTAT DESCRIPTION

10.1. LCD ICON DESCRIPTION

0 e e 1. Humidity Display
2.

Current Temperature / Setpoint

~

1) Temperature

Clock
Temperature unit

E’Ef %

SET'
(t9) ,
Q,

s

\l%

Heating indicator (icon is animating when
there is heating demand)

l_
155

Cooling indicator (icon is animating when
there is cooling demand)

&m%:

1]
/

/

Schedule mode icon
Temporary override mode

2 f él’e 6 ;e

51: 6 E’E"B ; Additional temperature sensor
] 10. Key lock function
” ) 11. Holiday mode
@ @ 12. Settings icon
1. “UP” button A 13. Receiver binding indicator
m 2. “OK” button v 14. ZigBee network connection indicator
3. “DOWN” button V¥ 15. SET information / Temperature settings

10.2 BUTTONS LOCATED ON RIGHT SIDE OF THERMOSTAT

A Change the parameter value up
v Change the parameter value down
Change of mode manual/schedule - single click (Online mode only)
v Entering installer parameters - press and hold for 3 seconds
Switching the thermostat off/on - press and hold for 5 seconds
Pairing mode with gateway - press and hold until the PA shows on the display, then release the keys
ALV Binding - linking the thermostat to the receiver - press and hold until the ,,bind” shows
on the display, then release the keys
Thermostat factory reset - press and hold until the FA shows on the display, then release the keys
AV Lock/Unlock the keys - press and hold for 3 seconds
ViV Switching between Heating/Cooling modes - press and hold for 3 seconds
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11. HERZ THERMIQ APP INSTALLATION

DOWNLOAD HERZ THERMIQ APP

CFHEIZ Thermiq

» Google Play g — ‘ App Store

FOR A MOBILE DEVIGE WITH ANDROID: FOR MOBILE DEVIGE WITH 10S SYSTEM:
Method 1: Scan the QR code with the device’s scanner, Method 1: Scan the QR code and follow the directions to get
download and install the app. to the AppStore, download and install the app.
Method 2: Open the Google Play Store on your smartphone, Method 2: Open Apple’s ,,AppStore” on iPhone, search for
search for and install the ,HERZ Thermiq” app. »HERZ Thermiq” app, download and install.
FOR A MOBILE DEVICE WITH ANDROID: FOR A MOBILE DEVICE WITH 10S SYSTEM:
Android version 5.0 or higher 10S version 9.0 or higher

& PLEASE NOTE: Please enable storage / location / camera permissions during installation. Otherwise, problems may
arise during use / operation.

& PLEASE NOTE: Make sure your router is within range of your mobile phone. Make sure you are connected to the Internet.
This will reduce the pairing time of the device.
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11.1. ACCOUNT REGISTRATION

To register a new account, please follow the steps below:

@ N ¢ N

=

- s s 2 v

Click ,Register” to create new account. Enter your e-mail address to which
the verification code will be sent.

¢ N\ ¢ N

(7

Enter Verification Code Set Password

~N B =
o o o N
[

\ ] - 4 / \ L] - 4 /

Enter the verification code received in the email. Remember that Then set the password for login. The password must contain 6-20
you only have 60 seconds to enter the code! characters including letters and numbers.
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11.2. PASSWORD RESET

FORGOTTEN PASSWORD

If you have forgotten your password, you can log in as below:

4 N (¢ N\
Log In

Forgot Password

Please enter your acoount

Password

Get Vierification Code

| ngree 10 the Priacy Policy and Lse
Agresmen

- =..,.é]/ . /

Click on | forgot my password.” Enter the e-mail address used during account registration.
4 N\ (G ¢ N\
Slovenia
Enter Verification Code
mn.kw.ti

=

- ) - )
Click to receive the verification code to Enter the verification code received in the email.
the email address you entered. Remember that you only have 60 seconds to enter the code!
(7 ¢ N Ve ¢ N\
Set Password Set Password

N\ J o %
Set a NEW password for login. The password must contain Once approved, you will be immediately logged
6-20 characters including letters and numbers. into the application.
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11.3. GUIDELINES FOR INSTALLING DEVICES IN A WI-FI NETWORK

e Make sure that the Wi-Fi network where you want to install the app broadcasts in the 2.4 GHz frequency.

e We recommend turning off mobile internet (cellular data) on your phone during configuration.

e |tis recommended to use the encryption of the Wi-Fi network at the WPA-Personal level.

Parameters Specification

Frequency band (GHz) 2.4GHz

WLAN standard IEEE 802.11 b/g/n

Protocols IPv4/IPv6/TCP/UDP/HTTPS/TLS/MulticastDNS
Protection WEP/WPA/WPA2/AES128

Supported type STA/AP/STA+AP
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12. INSTALLATION OF THE ZIGBEE THERMOSTAT IN THE APP - ONLINE

Make sure that gateway has been added

to the application.

LAEE

= [

g

2L

LN

.

J

Thermostat count backwards (180s).

-

J

=
=

LAEE
i
]

.

J

On the Dualis thermostat, hold A and W buttons simultaneously for 5 seconds until
»PA” appears on the display. The thermostat will enter pairing mode.

e [5°)
Welcome Home
AllDevices Living Room Master Bedron: ++
THERMIQ CONNECT
f ] @
-

J

In the application, click on the ,,+” in

upper right corner.

/|_,_...r: e\
@ G Add Devies
Welcome
4 Creste Scene
B2 scan
All Devices Living Room Master Sadroo =
THERMIQ CONNECT
L] 2 ®
- J

Select: ,Add Device”.
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/( Add Device 4\ /x Add Device N
Seaiching for ey devices. Make S you dedoe has
emered [ g te
Gateway THERMIG CONNECT .° Thermiq Dualis 230V
f ) Discovering devices._
Add
o " =B
4
@ ' Add Manually
Ay Gy

P "
ABLE=W i [ il

- J
Wait for ”Endﬂ. I ) ”. .. (BeEy (2 AGHARSCH) N8BT
\ W s Y, I\ j é
When the ZigBee network gateway has Name the device and click ,,Done”.
correctly searched for the thermostat, click
the button ,Add.”
/< Thermiq Dualis 230V i\
°

220°

B25% ,
-

Manual

_ On the thermostat screen appeared an
Heating Off icon globe indicating that it has been
added to the ZigBee network.

H i

\ Wk mode Sethrgs /

The thermostat has been installed and
displays the main interface.
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13. HERZ BINDING

The HERZ ZigBee series of devices - as the only one working on the basis of the TUYA platform - offers the so-called HERZ
binding function, which allows direct binding of Dualis thermostat with receivers (FloorHub Wireless, MultiSwitch ZB) using
the Connect gateway. This makes it possible to bind devices without creating automation in the mobile application. The
binding function ensures stable communication of devices online and offline (even without Internet or router connection).

13.1 LINKING THERMOSTAT TO THERMIQ FLOORHUB WIRELESS

Make sure that the Thermiq FloorHub control box and thermostat are in the same ZigBee network (they are added to the same
gateway Thermiq Connect) and the POWER LED lights up blue.

In order to correctly link thermostat with the control box, first select the zone in the control box with the SELECT button (1) (zone
which you want to link with thermostat). The LED (2) will flash 3 times for the selected zone. Confirm your selection by clicking
PAIR button (2). The LED (2) will flash green with the previously selected zone - binding process has started, it is active for 10
minutes and during this time you can link thermostat with the selected zone.

I P N\
50 200 @ bind bind
T, °c )/ -y, G
® -' ' j— ) '-’ j— $ ! / o=
I ! vl | T
¢ 2 .—' 4D :' ! 4D "aEED ,—'
— — _J
On the Dualis thermostat, hold Release keys, binding function is active. The "binding” process takes up to 300
A and 'V buttons until the "bind” seconds.

message appears.

ATTENTION: If the ,,bind” process fails, it must
be repeated, taking into account distances
between devices, obstacles and interference.

ATTENTION: When the thermostat is binded
with a wireless zone in the control box, in the
event of a loss of communication between
the devices, the zone will switch off after 50
minutes.

REMEMBER: The range can be increased by
installing ZigBee network repeaters.

Sood
|

T

After successfull binding operation “End” Both devices have been successfully linked.
message will be displayed. Thermostat displays the main screen, icon
(®) appeared on the screen indicating
connection with the receiver.
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13.2 LINKING THERMOSTAT TO THERMIQ MULTISWITCH

Make sure that the module and thermostat are in the same ZigBee network (they are added to the same gateway Connect).

SB% i l':l,ﬂ @ l’J ll’llj
L/ °c

e CE[O S5 IR 2
YY) @
- S S ), S °)
To properly bind thermostat with the On the Dualis thermostat, Release the keys, binding function
module first click quickly the button on the hold A\ and W buttons at the same (process of linking thermostat) is active.
device 5 times. The LED diode will start time for 10 seconds until the ,,bind”
flashing slowly on red, which means the function appears.
device will enable binding mode.
(- ) (- ) (7

bond Sood

Ll 'y

T g

S ), S ), N
The ,binding” process takes up to 300 After successfull binding operation ,,End” Both devices have been successfully
seconds. message will be displayed. The LED on the linked. Thermostat displays the main
module will stop flashing. screen, icon (@) appeared on the screen

indicating connection with the receiver.

ATTENTION: If the binding process fails, it must be repeated taking into account the distances between devices,
obstacles and local radio signal interferences.

ATTENTION: When the controller is bound to the module, in case of loss of communication between devices, the
module will turn off after 50 minutes.

ATTENTION: When the regulator is bound to the module, do not set time schedules in the module because they will
interfere with the operation of the heating system.

' REMEMBER: Radio range can be increased by HERZ ZigBee repeaters.
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14. THERMOSTAT OPERATION IN THE APP - ONLINE

14.1. GENERAL INFORMATION

In this chapter, you can learn how to use the Thermiq Dualis thermostat in connection with the HERZ Thermiq app. To be able
to control the thermostat via the Internet, you will need an Internet connection and the HERZ Thermiq app. Controlling the
thermostat via the app from a mobile device (I0S, Android) gives you a lot of freedom and the ability to remotely manage the
temperature from anywhere.

14.2. APP ICONS DESCRIPTION
View of the Dualis thermostat menu in the HERZ Thermiq app:

Device name
Return (< Thermiq Dualis 230V ; Device name change tool
& Setpoint temperature slider
. 15
Setpoint temperature \ }
Room temperature \ PR
“MINUS” change the L L “PLUS” change the
parameter value down h parameter value up
Room humidity —— O25%
s Thermostat operation mode
Manual indicator
Working status Thermostat status indicator
. Heating
Control - there are basic U i
thermostat control functions, as Ser SEwings .
! — se @ —— (including advanced installer
e.g. changing the work mode,
. : parameters)
setting the schedule, etc. \ Work mode Settings j
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14.3. CONTROL

14.3.1. SETPOINT TEMPERATURE CHANGE

Changing the temperature setpoint is done by moving the cursor left / right in the app. On the screen, the actual temperature
setpoint is represented by the number displayed in larger font.

( Fierz o) /< Thermiq Dualis 230V _/.\ /< Thermiq Dualis 230V -’-\
@
Welcoma Home >
AllDevices Living Room  Master Bedroo =+ {D ut 26 U'C
E 0 ¢ S S
Thermig Dualis
230V THERMIQ CONNECT
) ’ RO
Bz5% Byasn
Manual Manual
e
o a [T} o
A ® i 2
\ . w ) \ Week mode Betingn J \ Woek mode Betting J

The thermostat started sending a signal
for heating, which was signaled by a
change of working status to ,Heating”...

Make a new temperature setting by
moving the slider along the bar.

Enter the thermostat interface.

s N
500 200
-, °c
A |
' p—
N
¢ 3 °

-

...and the heating icon appears on the
display of the thermostat.

Page 27



CHeIZ

HERZ Thermiq — Technological heart of your home

14.3.2 ,,POWER” FUNCTION

In this option, the user can turn ON / OFF the thermostat from the app without the need to interfere with the power wire. To do
s0, please follow the steps below:

Wark mode

N
)

( Herz e) /< Thermiq Dualis 230V

L ] ) on/ot

2)
Welcotne Homg 0
AllDevices Living Room  Master Bedroo, = 2201: 9 ” &

Program Heliday Feat

iq Dualis Termperature history (average val
23w THERMIC CONNECT
s 4
— + o
oz —
2026/01/21
7
Manual “

Heating Off 4-\/—/__

[ )§,_—> G -]
\ 0 . @ / Work mode Semren / \ i IR 77 /

You can turn the thermostat on / off
by using ,,Power” slider

Enter the thermostat interface. Select the ,,Control” option.

)

Waork mode

2)
) onfoff D

e I

.. LI~ F

2026/01/21

- J N\
...and its display is blank. Press the button to light up the screen. The
| message ,,0FF” will be displayed, which
indicates the status of the thermostat

\_- Y, off. If you want to switch the thermsotat

back on, move the ON/OFF slider at the

When the ,Power” slider is grayed out, application or hold the OK button on the
thermostat for 5 seconds.

then the thermostat is off...
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14.3.3. MANUAL MODE

In the manual mode, the thermostat will maintain the temperature setpoint until the user changes it again via the app or
thermostat, or selects a new operating mode in the app. To set the manual mode, follow the steps below:

(Herz~ e) /< Thermiq Dualis 230V _/.\ /( Work mode _/.\
Welcome Home ® Q ‘on/ot O
AllDevices Living Room  Master Bedroo: ==+ 1: ’ *
" 0O <
Thermig Dualis ge valuss}
23V THERMIQ CONNECT
g e
a4 2026/01/21
Marlmal n
I;|eéllﬁg.0ﬂ e
| )?_—> H bed
\ 0 - @ J Week mode Setirga J N AR 71
Enter the thermostat interface. Select the ,,Control” option. Select manual mode.
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14.3.4. SCHEDULE MODE

The ZigBee thermostat allows you to set schedules. When creating a schedule, the time of its commencement along with the
set temperature is given. A maximum of 6 switching points can be set for each day of the week.

To activate the schedule, press the schedule icon in the ,Work modes” place. Once activated, the status of the thermostat will
update to ,,Schedule”.

TO ACTIVATE THE SCHEDULE MODE:

(Herz ©) /< Tharmiq Dualis 230V _/.\ /< Work mode _/.\
Welcome Home ® O on/off O
AliDevices Living Room  Master Bedroo,  ++ 2 2 u'[: ;

- 0 e
Thermiq Dualis () Schedule
230V THERMIQ CONNECT
@ bie Devices _ +

B25%
«<»
Mar.lual .
Heating OIT Y hiator (prempe valoes)
. &L =
\ L @ / Wierk mode et g / \
Enter the thermostat interface. Select the ,,Control” option. Select Schedule mode.
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TO PROGRAM A SCHEDULE IN THE APP:

(Herz e) /( Thermiq Dualis 230V i\ /< Work mode L\
Welcome Home L4 ) On/off O
AllDevices Living Room  Master Bedroo, »» 2201: s - =
Thermig Dualis (9 Schedule
230V THERMIQ CONNECT
W ) ’
B25%
«<»
Manual ) o
Heating Off
. o (’? " o -
. 4 J Wik mode Sett oo J 1 —
Enter the thermostat interface. Select the ,,Control” option. Select Schedule mode.
/< Wark mode _’.\ /< Schedule \
O onfoff O
- T %
o . E IEEEE
(D Schedule
| ‘8- 06:00 | 21.0°C @
08:00 | 21.0°C
<
—_\—//_ & 1400 | 21.0°C
11 1600 | 21.0°C
&= 1800 | 21.0C [ ? 06 00 nee
P L 2200 | 18.0°C .
\ S / \ / \ Cancel Confirm /
Enter the schedule settings. Select one of the six switch points to edit Select the start time of the switch point.

(the editing order is optional).
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-

08 oo

205°C

noec

21.5°C

Confirm

T

/

Set the temperature which applys when
the program starts.

COPYING DAYS:

205°C
0& i) noec

oy o 2n.s¢c

Next click ,,Confirm”.

)

-

06:00 | 21.0°C

08:00 | 21.0°C

14:00 | 21.0°C

16:00 | 21.0°C

18:00 | 21.0°C

22:00 | 18.0°C

Atfter all, you will see ready program in
the schedule. Select another program and
follow steps 5 to 8.

The HERZ Thermiq app allows you to copy the settings of a selected day in the schedule to another. Thanks to this, you do not
have to set the next day for the second time if you want to have exactly the same settings in it. To do so, please follow the steps

below:

(<

T

-

06:00 | 21.0°C

08:00 | 21.0°C

14:00 | 21.0°C

16:00 | 21.0°C

18:00 | 21.0°C

22:00 | 18.0°C

—

~

J

Select, press and hold the day you want to
copy and transfer its settings to another.

Copy "Mon” settings to

Cancel Canfirm

Then select the days for which you want to

duplicate the settings.

Copy "Mon” settings to

OO000

|.m|..-1r % Canfirm

>

After selecting the days, confirm.
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14.3.5. HOLIDAY MODE

In the holiday mode, you can program the temperature that will be maintained for a selected number of days (e.g. during a

home absence).

TO SET THE HOLIDAY MODE:

((erz« 0) /< Thermiq Dualis 230V ./.\ /< Wark mode ./.\
Welcome Home A © on/off O
All Devices Living Room  Master Bedroo: ==+ T ; *
22.0° 20068
E 0O ¢
Thermig Dualis © Holiday temperal
23V THERMIO CONNECT
@.‘l bie Devices * _ +
Ba2s% @® Holiday Days - 1day(s)
O
: «» -
Manusal ___\_/___
Aez;ll;ag.oﬂ
[ ? =" bed
P ® e 1 2026/01/21
g X w Wrk mode Settngs J s J
Enter the thermostat interface. Select the ,,Control” option. Select Holiday mode.
(< Work mode 2) (< Work mode 2) % Work mode 2)
O onfoff [ @) ) onfoff [ @) ) on/otf O
2 Q 2 Q 2 Q *
Manus| Progeam Huliday Froat Manusi Progeam Holiday Fio Maiual Progeam Hediday Fies
@ Holidey lemperature + 18.0°C @ Holidey lemperature + 18.0°C © Holiday temperature + 18.0°C
@ Holiday Days - 1day(s) @ Holidey Days - 10day(s) @ Holiday Days - 10day(s)
o m@ -
L 2026/01/21 L 2026/01/21 1 2026/01/21
| & % N % NS
Set the duration of the holiday mode. Atfter all, exit holiday mode. All settings in
holiday mode will be saved automatically.

Set the temperature to be maintained in
holiday mode.
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14.3.6. FROST MODE

In the FROST mode, the preset temperature in the thermostat is kept as a constant, selectable value from the range of 5°C
- 17°C. When the anti-freeze (FROST) mode is active, a snowflake icon is displayed on the thermostat. When the ambient
temperature drops below selected setpoint temperature, the thermostat will start sending the heating signal. This moment
will be signaled by the app by changing the status to ,Heating on - FROST mode”, and the snowflake icon will start blinking
on the thermostat. Changing the set temperature during the active FROST mode (from the app or thermostat level) will
change the status to manual mode.

( Herz o) /( Thermiq Dualis 230V _/_\ /( Work mode !_\
Welcome Home o O on/off O
AliDevices Living Room  Master Bedroor +- 22 UT_: ; = ‘T @
= ® 4 _ i i fews e
Thermiq Dualis © FrostSet 50T
230V THERMIG CONNECT
- - & -
Bazsn
[ o
Manual 2026/01/21
Heating Gff i
@ ® ; " " [ o ]
\ 0 / Work mode Setingn / \ /
Enter the thermostat interface. Select the ,,Control” option. Select FROST mode.
/( Work mode _’_.\
) onfoft O
2 r ©
Manual Progeam iy Frcat (" 0\
© FrostSet  10.00 SD%
et =G
%
D —
m 4D ® o'
-
202e001/20
When the FROST mode is active on the
thermostat screen in addition to the
heating icon, a snowflake will appear.
A 4

Set FROST setpoint temperature.
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14.3.7. DIAGRAMS

The HERZ Thermiq app offers room temperature history graphs and the heating time coefficient for the selected day. They
allow you to better plan the operation of the thermostat, e.g. using the schedule mode based on the recorded data, which will

make the operation even more economical.

( Herz o) /< Thermiq Dualis 230V _/.\ /( Work mode _/.\
Welcome Home ® O on/off O
AllDevices Living Room  Master Sedroo ==+ 1: 1 *
2 20 A Ie Progeam Heliday Frost
E 0 ¢
ol P
230y THERMIG) COMNECT
Bdasn : :|

2026/01/21

Heating Gff 4.\_/—./__

A )
J L / Wk mnde Settngn / \ a RN /

Select the ,,Control” option. Click on the selected bar of the graph to
view more details, e.g. the temperature

that the thermostat maintained at the
given time of the selected day.

Manual

Enter the thermostat interface.

/< Wark mode ./.\
) onfoft O
(2] T %

Progeam Heliday

2026/01/21

4\_/_"/__

\ B e

Choose the day that interests you.
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14.4. SETTINGS (INSTALLER PARAMETERS)

14.4.1. KEY LOCK FUNCTION

The app allows you to lock the buttons on the device. Just change the position of the slider on the screen. When the dot is green
and on the right, then thermostat keys are locked. To unlock, press the slider again so that it is unlit and to the left. Then the
buttons on the thermostat are unlocked.You can also lock/unlock from the thermostat using the keys UP and OK.

N
)

/< Settings

Herz o) < Thermiq Dualis 230V

Welcome Home L 5y Child Inck C@

Al Devices Living Room  Master Bedroor ==+ 22 U.C & Setpoint change when locked

Thermig Dualis P b setings

230V THERMIG CONNECT

d25%

Wi Backlight brightness 50% >

IF Wis Tems Limit I50T ¥
Manual

Heéllﬁg off
L Win Temz Limit S0
H e’
a ]
N . @ J \ Wiek misde @ Set g J & J

Enter the thermostat interface. Select ,Settings”. Use the slider to lock / unlock the buttons
on the thermostat.

/( Settings i\
% Child lock O
& Setpoim change when locked
( 2\
¥ Pin o senings SUAG) "EBQ
L/ °C
e | |
(0 ,- , C
4D (] -,
HF Backiight brightniess:
-
{F Max Temp Limit
When the buttons are locked, only the
. currently measured temperature can be
' Min Temp Limit
read on the thermostat.
- J

When the slider is highlighted green, then
thermostat buttons are blocked.
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14.4.2. SETTING PIN

From the app, the user has the option of enabling or time to enter the settings installer parameters.
disabling the PIN lock for the installer settings and for 2

unlocking thermostat buttons, An additional function is the key lock, also with a PIN

code. To activate this function, you must first set the
ATTENTION: PIN code cannot be set within the mobile app. code in the installer settings PIN in parameter P16 and
This has to be done within thermostat installer parameters. then activate parameter P17. After activating parameter
P17, entering the PIN code is required each time when

1. After activating the P16 parameter and setting a new unlocking thermostat buttons.

PIN code, the user will have to enter the PIN code each

ﬁ 2 0\ /( Thermiq Dualis 230V f.\ /< Settings L\
Welcome Home o 5y Child Inck
All Devices Living Room  Master Bedroo: ==+ 22 D‘C & Setpoint change when locked
Thermig Dualis HDOPin ko settings C
230V THERMIG CONNECT
@ B25%
Wi Backlight brightness 50% >
IF Wis Tems Limit
Manual
Heating Off i
U Win Ternz Limit S0
[ 1]
i ® - @ £
\_ J \ Wk riode Setbnga J & J

Enter the thermostat interface. Select ,,Settings”. If the ,,Pin to settings” is enabled then user
of the thermostat each time will need to
enter a PIN to enter the installer settings.

/< Settings L\ /C Settings D
{5 Child lock {5 Child lock
B Sewpoin change whan [ocked & Sewpoint change whan ocked
1z Pin 1o senings o 1z Pin 1o senings o
Hi Pintounlock HL Pin o unlack o
HF Backiight brightriess. {]’_T: HF Packiight brightness.
{F Max Temp Limit (I Max Temp Limit
&' Min Temp Limit &' Min Temp Limit

N ihcnn il J N B hmr il

If the ,Pin to settings” is enabled, a new If the ,,Pin to unlock” is enabled, the user
parameter appears - ,,Pin to unlock” will always need to enter pin code to
(thermostat keys). unlock thermostat buttons.
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14.4.3. BACKLIGHT BRIGHTNESS

The user can change the brightness of the thermostat display. Move the slider to the appropriate direction as in the steps
below:

ez e\ /( Thermiq Dualis 230V _’.\ /< Settings L\
L] ]
Welcome Home 5 Child lnck
MliDevices Living Room  Master Bedroo - 2 2 ﬂt & Setpoint changs when locked
Thermig Dualis HDOPin ko settings
23 THERMIQ CONNECT
B2s5%
Wi Backlight brightness s0% C@
IF Wis Tems Limit 3507
Manual
Heating OFff i
U Win Ternz Limit S0
s *
[
P e @
- J N Werkmode e J \ J

Enter the thermostat interface. Select ,,Settings”. Select ,Backlight brightness”

N 2\
N\, 4
5!"0 13001
L% [y W)
L/ °c

o | |
<4 —
‘IS5
¢ 4 ® o
Backlight brightness » N
/ \|

Canoet Confirm
- /

Use the slider to set the brightness of the When the slider is moved (see previous
display. step), the thermostat display automatically
changes its brightness.
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14.4.4. MAX TEMP. LIMIT
This parameter allows you to set the maximum temperature setpoint in the thermostat. Take a look at the steps below:

ﬁ °\ /( Thermiq Dualis 230V _’.\
Welcome Home 3
AllDevices Living Room  Master Bedroo, = 22 ﬂT.'
E O <
Thermig Dualis
230V THERMIQ CONNECT
== -+
B25%
Manusl 35 - 0
Heating OFf
" -]
\_ 9 ® J \_ Work mode @ Settne J
Enter the thermostat interface. Select ,Settings”. Use the slider to change the value for the
maximum temperature set point
(from 5°C to 45°C).

14.4.5. MIN TEMP. LIMIT
This parameter allows you to set the minimum temperature set in the thermostat. Take a look at the steps below:

ﬁ 0\ /< Thermiq Dualis 230V _’.\

Welcome Home >

E 0O e

Thermig Dualis

230V THERMIQ CONNECT

== ¥+
B25%
Manual 5. 0
Heating OFf
H e
\ s ® J \ Wiork rode @ Setings J
Enter the thermostat interface. Select ,Settings”. Use the slider to change the value for the
minimum temperature set point
(from 5°C to 45°C).
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CHeIZ

14.4.6. SENSOR SELECTION

Internal temperature sensor (IN) - By default, the thermostat measures the temperature with the thermostat’s internal
built-in temperature sensor and input S$1/S2 is inactive

Thermig Dualis
230V

Welcome Home

All Devices | 1vir

o)

i Room  Master Sedros

® <

THERMIQ CONNECT

Enter the thermostat interface.

/( Thermiq Dualis 230V _’.\
L ]
22 0°
- +
Bz5%
Manual
Heating OFff
' Cp

g Werk e Setings J

Select ,Settings”.

)

Settings

#F Backiight brightness

' Max Temnp Limit

' Min Temp Limit

% Sensor select

@m

Extumal

[y Max floor temperatude for
heating

I Min floor temperature for

heating
-

Select internal (IN) sensor.

N

Internal sensor + floor temperature sensor - if you connect an additional floor sensor to terminals S1/S2 of the thermostat,
both sensors are active (internal and external). The internal sensor measures and controls the room temperature, and the

additional sensor acts as a protection of the floor against overheating and overcooling.

Bda5%
Manual
Heating Off
= @ o
\ Work mode Selhngt /

/< Thermiq Dualis 230V f.\

220°

Select ,Settings”.

(<

Settings

%} Backiight brightness

I Max Termp Limit

& Min Temp Limit

oy Max floos 1emperatune for
heating

& Min floor temperature for

heating
-

2)

J

Choose an internal sensor + floor sensor.

(<

Settings

W Sensor select

Exiemal

r Mas floor temperature for
heating

o Min floar temperatune for
heating

& Temp comection
B8 cantral Type

A Comfort warr foor

-

InteFinor

N

(7 (7

In addition, the maximum and minimum
floor temperatures can be adjusted for
heating and cooling modes.
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External temperature sensor (as an air sensor) - if an external sensor is connected to the S1/S2 terminals and selected
external sensor, the thermostat will display the temperature from this sensor ignoring the internal sensor. The external
temperature sensor can be used in case where the thermostat need to be in other place than controlled room.

( Herz o) /( Thermiq Dualis 230V _’.\ /( Settings L\
Welcome Home 2
Ali Devices Living Room  Master Bedroo «= 22 ﬂt HE Backiight brightness
] ® ¢
Thermiq Dualis ¥ Max Temnp Limit
230V THERMIQ CONNECT
E +
' Min Temp Limit
O2s%
% Sensor select
Manusl
U' ta::: ::uw lemperature for
Heating OFf
s # = Min floor temperature for
B ® = @ ol
\_ J \ e s/ ey
Enter the thermostat interface. Select ,Settings”. Select an external sensor.

External voltage-free contact (ON/OFF) or occupancy sensor - an external volt-free contact is connected to the S1/

S2 input (e.g. hotel card, occupancy sensor). When S1/S2 contacts are closed, thermostat is in normal operation mode e.qg.
schedule mode or manual mode. When S1/S2 contacts are opened, thermostat activates STANDBY mode (in heating mode
maintains a setpoint of 5°C, and in cooling mode thermostat is OFF)

ﬁ z e\ /< Thermiq Dualis: 230V _’.\ /C Settings i\
Welcome Home >
AllDevices Living Room  Master Bedroo =+ 22 ﬂ]: 4F Backiight brightness
" 0O <
Thermiq Dualis 0 Max Ternp Limit
23V THERMIQ CONNECT
=3 +
' Min Temp Limit
B2s%
@ Sensor select
Imarnad Int+Fani
Manual
w ﬂ.::: ::w temperature for
Heating OFf
(1]
P H @ o] 5 Mo oo tempratre o
N\ 2 ) \ ‘W saw i
Enter the thermostat interface. Select ,,Settings”. Select occupancy sensor.
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14.4.7. TEMPERATURE CORRECTION
This function allows you to adjust the room temperature by + 3.5°C in steps of 0.5°C. Take a look at the steps below:

(Herz o) /( Thermiq Dualis 230V _’.\ /C Settings i\
Welcome Home * % Sensor select
Al Devices Living Room  Master Bedroor ==+ 2 2 UT.: Extemal Drcupancy
E 0 ¢ '
G: M floor temperature for
Thermiq Dualis heating
230V THERMIQ CONNECT
- -
5. ﬂ:lﬂ"uur temperature for
25 "
& Temp comec tion c@
B8 contral Type
Manusl
Heating OFff S Comfort warrm Roor
[ ] #
. s s s
\ J L Wk mode Setings J g J
Enter the thermostat interface. Select ,,Settings”. Select ,, Temperature Correction”

Use the slider to select the correction
value for the current temperature.
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14.4.8. CONTROL TYPE (ALGORITHM)

HYSTERESIS ALGORITHM uses a temperature difference (against setpoint temperature) to switch heating device ON

and OFF. If thermostat works over hysteresis and it is used in a slow response system (e.g. underfloor heating), cycles of
underheating and overheating cannot be avoided. It is difficult to maintain a constant temperature in the room because the
thermostat is activated when the temperature drops below the setpoint temperature. In a system with high thermal inertia,
the room temperature may still drop after the thermostat is turned on. Conversely, the thermostat switches off when the
temperature is higher than the preset temperature. After the thermostat is turned off, the room temperature continues to
rise because the heated concrete floor has to give off heat to the surroundings. The hysteresis value can be changed in
steps of 0.1 from + 0.1°C to = 0.5°C - the lower the value, the thermostat will react faster to temperature changes in the
room. For example, if you set the temperature to 20°C and if the hysteresis is 0.5°C, the heating will be turned on when the
temperature drops to 19.5°C and turned off when the temperature reaches 20.5°C.

TPI ALGORITHM works differently compared to the hysteresis. It selects ,a few or a dozen or so minute time pulses”

for switching on and off the heating device in such a way as to maintain the room temperature closest to the set values.
Even when the temperature has been reached, it heats up with impulses anyway to maintain comfort in the room. TPI

(Time Proporcional and Integral) is an algorithm with a simple memory in its software, thanks to which it ,,learns” how the
temperatures in the room are achieved and maintained. It has the basic computing ability: it ,,works” with collected data and
current temperatures, ,,predicting” how long heat must be supplied (heating must be on). This is a kind of ,intelligent control”
as the heat supply takes long enough to reach the set point and turns off, increasing energy efficiency. TPl works according
to cycles, the length of which is measured in amounts per hour. During normal use, you can see that the thermostat works
shorter as it approaches the set temperature. Once the set point is reached, the thermostat run times become short in order
to maintain the temperature. In the Dualis thermostat, you can select the TPI algorithm for a specific type of heating (floor,
radiator or electric).

How to set the TPI algorithm in the HERZ Thermiq app for the Wi-Fi thermostat:

/( Thermiq Dualis 230V f.\ /< Settings i\
® @ Sensor select
f Max floor temperature for
heating
. _l_ Control Typs
Iy Min floor temgerature for
heating UFH o
Bda5%
RAD
& Temp comection ELE
HIS+0.2
Caniral Type
88 Control Type = HIS £ 0.4
Manual
HIS 0.6
Heating Off Sl Comfort wasrh floor
HIS £+ 0.8
Cancel
\ Work mode Settngs J - / .

Select ,Settings”. Select ,,Control algorithm”. Then select the type of control heating
system. Depending on your choice, the
thermostat will better adjust its work.
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14.4.9. COMFORT WARM FLOOR FUNCTION

This function helps to keep the floor warm, even if the room is warm enough and there is no need to turn on the heating. User
can select 5 levels of warm floor feature. For small rooms with short loops that can be heated quickly, level 1 is dedicated.
For large rooms with long loops level 5 is dedicated. For your own convenience, activate the parameter and choose the level
that suits you, but keep in mind the economy of using this function.

e INACTIVE - by default this function is disabled

If the thermostat doesn’t send a signal for 60 minutes then:
e LEVEL 1 - heating will be on for 7 minutes.

e LEVEL 2 - heating will be on for 11 minutes.

e LEVEL 3 - heating will be on for 15 minutes.

e |EVEL 4 - heating will be on for 19 minutes.

e |EVEL 5 - heating will be on for 23 minutes.

After the comfort floor function forcibly turns on the heating (for 7 or 11 or 15 or 19 or 23 minutes), the thermostat will

wait another 60 minutes and check whether or not heating was requested during this time. If the thermostat doesn’t note a
heating demand in the last 60 minutes minutes, it will again turn on forced heating according to the set of comfort floor level,
etc.

To activate the comfort floor function, follow these steps:

(< 2\ (<

Thermiq Dualis 230V i

oY

Settings

220"

(p Max flocs temperature for
heating

Iy Mim floor termperature for
heating Comfart warm floar
Bazs%

OFF

@ Level 1 - shortest cycle

Level 2

Control Type
B8 Conteol Ty Level 3

Manual

Heating Cff L Comfort warm foor C@

Level 4

Level 5 - longest cycle

' s
\ Werk mode Sett e /

Select ,Settings”.

- /

Choose ,,Comfort warm floor”.

Cancel
-

Then select level.
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14.4.10. VALVE PROTECTION

Valve protection function is intended to protect thermostatic valves against getting stuck or jamming (e.g. in summer time
when heating system is disabled). If thermostat doesn’t send a signal for heating for a period of 7 days, then heating is
turned on for a very short period of time just to move the actuators.

ﬁ 2 o\ /{ Thermiq Dualis: 230V _’.\ /C Settings 1\
Welcome Home L] g ‘I1lchren|neraru@ for
All Devices Living Room  Master Bedroo) == 2201: & MnSoo ek o
- 0O ¢ '
Thermig Dualis & Temp comection
230 THERMIQ CONNECT
— +
B25n 82 Control Type
i Comfort warm floor
J valve Protection @
Manual
Heating OfF 11 Relay Type
u NC Antistop
. o o C? o «»
N\ Y, \ et s, _ Y,
Enter the thermostat interface. Select ,,Settings”. Select ,Valve Protection”.

Valve Protection

Antistop

Cancel

Select the desired option.
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14.4.11. INTERNAL RELAY

The 230V-powered Dualis thermostat has a built-in relay, which allows wired control of, for example, a gas boiler, circulating
pump, or cooperation with a wired control box.

Modes of relay operation:

e RELAY TYPE NO-COM* - Normally open type of relay (factory setting)

e RELAY TYPE NC-COM* - Normally closed type of relay (logic of operation reversed by software)

e OFF - Built-in relay is disable

Follow the steps below to change the way the relay works:

((hes o) (< Thermiq Dualis 230V 2 < Settings 2\
. G. ﬂ:rl-:‘r;nrlﬂmﬂl'mllllﬂ'.nr
Welcomea Home
AllDevices Living Room  Master Bedroo, =+ 22 u'c & Temp comection
- 0O e :
82 control Type
Thermig Dualis
230V THERMIQ CONNECT
E +
i Comfort warm fsor
B25%
0 Valve Protection
Il Relay Type
Manusl N Antistop
Heating OFf o Mode
[ ] Cooling
o ® A L )
. J \ Weeh mriode Betinga J \_
Enter the thermostat interface. Select ,Settings”. Select type of relay.
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14.4.12. HEATING/COOLING MODE SELECTION

This function allows you to select the operating mode of the thermostat:

a) operating the heating system (factory setting)

(Mo e\ /< Thermiq Dualis 230V _/.\ /{ Settings !.\
El' MI:r‘.::m temgaerature tof
Welcome Home od e
& Tempcomection
All Devices Living Room  Master Bedroo, ==+ 22 01:
" 0 e v
88 control Type
Thermig Dualis
230V THERMIQ CONNECT
- +
dl Comfort warm Aoar
BO25%
[ Valve Protection
Il Relay Type
Menual M - e
I;|ez;ll-ng off & Mode
=,= * Casling
L. @
\_ 1 -/ N\ Workmode @ Setren J
Enter the thermostat interface. Select ,Settings”. Select ,Heating”.
b) operation of cooling system.
(M e\ /< Thermiq Dualis 230V _/.\ /{ Settings !.\
{' Min flaor temperature for cool
Welcome Home od
All Devices Living Room  Master Bedroor ==+ 22 ﬂ'C & T
- 0 e S
82 control Typa
Thermig Dualis
230V THERMIQ CONNECT
- +
) valve Protection
BO25%
Il Relay Type
. £ Mode
Manual
Hagrrg
I;|ez;ll-ng off
- o
. @
\_ L w / \ Week mmode @ Setinga J .
Enter the thermostat interface. Select ,Settings”. Select ,,Cooling”.
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14.5. GENERAL ORDERS

14.5.1. CHANGE THE NAME, ICON AND LOCATION OF THE THERMOSTAT
Name the thermostat, edit its icon or define its location (room).

/Hl:': - e\ /< Thermiq Dualis 230V £ /< \
. Thermiq Dualis 230V 3
Welcome Home e
s S e o
AllDevices Living Room  Master Bedroo; ==+ 22 Ut Third-party Control Device Information
. 0 * et tomperatuin 22 5 ro
Thermiq Dualis e
23V " THERMIO CONNECT
@vlmt & Devices ~ - + /{‘
G25% Snas Doviea
Offline Notification
Manuel i i
Heating Off Add o Home Screen
a ° Remove Device
a ®
N i w g Work e et J N\ %
Enter the thermostat interface. Click the pencil icon in the top right corner. Tap the name of the thermostat.
¢ N < N
lcan @ lzon
Nama Thermig Duslis 230V Name Thermig Duslis 230V @
Location Living Room Location Living Room
Take Photo
Select from Albur @
\ / Cancel \ /
Enter icon settings. Take a photo or select an image from your Enter thermostat name.
local album.
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¢ N\

Living Room []

Master Bedroom

Second Bedroom
Dining Room
lcan
Rename Narme Thisririlg Disalis 230V e

Thermia Dualis 230] — — @ Study Room

Cancel

- / -

Write a name and click save. Determine the location of the thermostat. Choose a place and click ,,Done” in the top
right corner.
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14.5.2. DEVICE INFORMATION
The user will find here detailed information about the device, eg. Virtual ID, device IP, MAC address, the time zone in which the
device is located and signal strength. Check the steps below:

( Herz o) /( Thermiq Dualis 230V £ (< N
Thermig Dualis 230V
Welcome Home L] - vy oo
O L I f
AllDevices Living Room  Master Bedios 22 UT.: j
= ﬂﬂﬂﬂ’ﬂmrnl Device iInformation
" 0 e e e
Thermig Dualis Tap-o-Run sed
230V THERMIQ CONNECT Aunenation Greate Group
basn Share Device
Offline Notification
Manual
Help Center
Heating Gff Ard t Hinma Garaan
s Rem )
a ® [ o
\_ - J N -/ \_ J

Enter the thermostat interface. Click the pencil icon in the top right corner. Select ,,Device Information”.

Device Information \

(<

Viriml D bf207 85ca53b458cddnmpd Copy

Europe/Ljubljama

Time Zone

-

View device information.
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14.5.3. TAP-TO-RUN AND AUTOMATION

The ,Tap-To-Run” and ,,Automation” rules are a preconfigured set of actions defined by an easy-to-use interface. Besides the
obvious tasks that can be programmed to keep the system running automatically. In addition, there are also functions that
improve the visual effect and the convenience of use. There are 2 main rule programming interfaces in the app that can be
used for task settings:

e Tap-To-Run - with one touch, run several operations at the same time e.g. turn OFF all thermostats
e Automation - set up linked activities, where one device will affect another by defined actions.

Example of ,Automation” setting for Dualis thermostat where the application will send a notification when the room temperature
drops below the the set value. Follow the steps below:

( Fierz o) Herz 5 1) Ve povP— ~
Automation 15
uoc Living Rioam Master Bednaom Socane W R
Excoliont 100.0% 1008nPa
ChndoerPMZ Y Duros emary Duso i pe
‘When device status changes
AllDevices Living Room  Master Bedroo,  +=+ ¢ 3
Thermiq Dualis il T
230V THERMIQ CONNECT Wb wasther

‘

s Davicas ™

[ @ L Q @ ) S )
Enter the Smart menu. Select ,Create Scene”. Select ,When device status change”.
/< Select Device N\ /< Thermiq Dualis 230V ) /< Thermiq Dualis 230V conﬁrm\
Sensor ) Gatew; \':on‘lr:;l Jthy Ma 0o i

t G Others -]
B vhesmiq Dustis 230v (?j Set temperature Set temperature

BE  rieemia Fantiora z30v fi
Current temperature C Current temperature (]
Leak Sensor lob g
Humidity e v C

' labaratori] switch Equal te
Maode
‘ Thermig EXTEND lab S
- Thermiq Fanhlowa 230V 1 Working status —
B Thormiq Radex 230V Child fack itlionams
BN Thermiq FloorHub Wireless o i " s
Relay Type l
Hurmbdity
Floor Temperature
N ) L\ J N A4
Select the device for which you want to Select ,,Current Temperature”. Click ,less than”.

create an automation.
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/< Thermiq Dualis 230V Conﬁrm\ /< Thermiq Dualis 230V Conﬁrm\ /Cancel \
@ Create Smart
On/off On/off
If o
Set temperature Set temperature Witen any condiion is met
' mmpmm:uumwc
Current temperature [ Current temperature [ Y e
Lass than W Lass than v Then e
Equal t Equal t& @
Greater than Greater than
Precondition
Within range Within range
Display Ares
Outside range Outside range
Current temperature 15 Current temperalure 15
—| o—
nw-u(ﬁﬂ7 Humidity Save
N - 4 - 4 N J
Use the slider to set the value of room Go ,,Confirm”. Add an action to perform.
temperature, below which you will receive
a notification of low room temperature.
/"¢ Select Notification Method Next Step ) /"¢ Select Notification Method m-nsmh@
Message Center Message Center (]
3 Sllm'm.lrtm
Delay the action
- Send notification
b et it L i(
N - J - J
Select ,,Send notification”. Click ,Message center”. Go ,,Next Step”.
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/Cancel

Create Smart

When any candition is mat

. Current temperature : Less than15C
Livirg Fsoem | Thrersa) G T308

Click ,Save”.

Seane Nama

Matification|

Cancel

v J

Name the scene and click "Confirm”.

/Har:' B —|—\
Automation  Tap-to-Fun
Living fioam Mastar Bedraom Secane W
Notification
| «©
@ -]

The rule was written when temperature
in the room drops below the value, the
application will send notification about this

event.
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14.5.4. SHARING DEVICES/HOME

The HERZ Thermiq app offers the possibility of sharing the selected device with other users (assigned to the home). You can
also assign a user the role of administrator/standard user. To do this, follow the steps below:

ol

(Fiac ~ @ o) e < Home Management N
: 1 Herz
0°C
Excoligny  1O0.0% 1008nPe Create a home
Ouodoor FMZ 3 Duttea emaly Dundon w e
All Devices Living Room  Master Bedroo, += Join a home
E 0 ¢
Thermiq Dualis
23_?\! i THERMIC CONNECT
Show invisibie Devices *
] @
. - J . J
Click the home name. Enter ,Home Managment”. Select your home.
/< Home Setlings N /Cnnl:d Add Member Save
Home Name Harz Name Thermig
Room Management # Roam(s) Region Slovenia
Manage Permissions
Haome Member
@ marjan.klemen e Dot
moran eman e S Family Fole Comman Member
Add Member @
Delete Home
2 P - B O @ &
1 3 bl i ) - r « B Ll a
giwi-elrlt 2TaTiielp
algi d|lflghi 3Kkl
Sy x o v b on -m i
123 ‘,’ [} Sloverding sl [t
. J N J
Add Member. Choose an invitation method. Enter the house member details

and click ,Save”.
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Home Name
Room Managemant

Manage Permissions

Horme Member

@ Thernig
Wniting 1o join

Add Member

-

/< Home Settings

@ marjan klemen
OrAn KAt e

Delete Home

& Roomis)

Home (wrer

Comemon Member

J

The invited user must confirm their desire

to join home.

Family Role

-

Thermiq

thermig@herz.zi

Comman Member -+ C ]

Remove Member

J

We can edit the name of the user and
permissions by clicking ,Role at home.”

-

;. < Home Settings N
Home Name Har
Room Managernant & Roomi{s)
Location To Be Sel
Manage Permissions

Home Mernbier

Herz .
T Cwnis
manEn MemmamEhe

—
) ilivion i
— Anciw) savash M

Delete Home

J

When the user accepts the invitation, will
be visible in the list of home members.

Role Setting

Administrator

Manage Device and Room

Common Member e

A member of the home can be given
administrator permission or standard

member.

/C Home Settings
Home Name Har
Room Managemsent & Room(s)
Location To Be Set

Manage Permissions

Home Mernbier
@ ;
Harme Chwries

Creremon Mermhes

Delete Home

-

J

To go to edit click on the username.
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14.5.5. CREATE GROUP

Simultaneous control will be available after creating a new group and assigning the selected thermostats to this group. Then,
a virtual master thermostat appears on the desktop, which allows you to overwrite all parameters in the grouped thermostats.

For example: If you set the virtual thermostat to manual mode, then each thermostat in this group will switch to manual mode.
See the steps below on how to group multiple thermostats.

<= ©) (< Thermiq Dusalis 230V 2) (< N
° . ‘I'Iu;rlrmq Dualis 230V
0°C 7
e e st oe: o
2 2 = u‘c Third-party Gantrol Davice Infonmasion
All Devices Living Room  Master Bedoo, =+ At
(] ©
= om o riesae )
Thermig Dualis Thermig FanNova
B s i - G .
W -
THERMIQ CONMECT
Show Invizibés Deviees = Difline Natification
Manvel
Help Center
" Heating S
= * Remove Dewice
] @
N ! w g Werk mode Setings J S /
Enter the thermostat interface. Click the pencil icon in the top right corner. Select ,,Create Group”.
/Cam:el Sarub /Cam:el saub
Create Group Create Group
) Desices in the same group can be controlled 1ogether ) Devices in the same group can be carntrolled|
S ! Thermig Dualis 230V S ! Thermig Dualis 230Y
Devices 1o Be Added a0y e - ""f‘T"‘lq me.‘ o Sebect R
o - Therrniq Radex 230V n ‘Anster Dadroom

Devices 1o Be Added ANy

Secend Medioom D Room
Kiiches  Siuidy floom
Cancel

38 Group  Grosuplie Grosuplem &

q1 w) e1 rl tl yn u? iaoﬂ pﬂ
gilaid| Flelhiilkl )

£ z x ¢ v b nm&E

m ® @ Siovendin ol 2
- ) N ) v )
Select the devices you want to assign to Click ,Save”. Name the group and confirm ,Finish”.

the group.
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@{( Herz Thermiq Group £
o TRY 2 Offline. Low battery.

Calibration feilure

2.0

Manual

Sensod anomaly

1 o
\ Controls Settings /

The main group management interface
will be displayed from where you can set
temperature or change operation modes /

settings.

( Ferz o)
0°C
Escoliont  100.0%  100BhPa
Owodoer FMT 3 Culded nematy Clsow a e
AllDevices Living Room  Master Bedroo «-+
- ®©@ = ®
D Herz Thermiq Thermiq Radex
Group 230V
" ' '
Thermiq Dualis
230V THERMIQ CONNECT
i
h Irwee
a
\ !

The group will also automatically appear
on the main screen of the app.
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14.5.6. FAQ & FEEDBACK

Find the answer to the problem in the FAQ option and opinions (the most common problems and questions) by searching for a
specific key word. If you did not find the answer, please contact technical support.

Herz o) < Thermiq Dualis 230V (< h

I~

® Third-party Control Device Information
0°C
Excoliora 100.0%  1008hPs (] ©

Ouodoor AT 3 Oulde umaly Duson w pees | —
ap-h
29 Q¢ |

AllDevices Living Room  Master Bedroo, +=+

" 0. -
Thermiq Dualis

2307 THERMIQ CONNECT — B

Help Center @

Add to Home Screen
Devee e o
Heating
== # Remove Dawvice
g A . @ J \ Wk mode Setwrgn J . J
Enter the thermostat interface. Click the pencil icon in the top right corner. Select ,Help Center”.
/ﬁ Thermiq Dualis 230V == %\

T

\thy i the temperature setting value of the
thermasiat 10 times targer than the actual value?

\ W Uneesalved? Send Feed

Enter a bothering problem and the app will
automatically start searching for a possible
answer.
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14.5.7. ADD TO HOME SCREEN

If you are tired of constantly opening the app to enter the thermostat settings, or if you want to set a new temperature quickly
- pin the thermostat to the main desktop of your smartphone. See steps below:

(herz = ) (< Thermiq Dualis 230V 2 (< N
o'% i
0°C ———
Tap-lo-Fiun aad
AllDevices Living Room  Master Bedroo, +++
- 0 ¢ '*
B0V Peehs THERMIQ CONNECT - - e
vigitie Devices ¥ Q@D‘
Offfine Notification
Help Center
h;a;u; Add to Home Screen %i
Wonong siatas No«pua.es
H“'Im Davicklipadte avallable
= # Remove Device:
a =}
N _- iﬂ J \ Werk mode St J g J
Enter the thermostat interface. Click the pencil icon in the top right corner. Select ,,Add to home screen”.

scresn

P oeria Duais 2300

Cancel Go

Confirm it by ,,Go” button. After all, a
shortcut to the thermostat will appear on
the phone’s desktop.
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14.5.8. DEVICE UPDATE

It allows you to update the device software to the latest version. You can start the update manually or choose the automatic
update option.

(Herz= o) < Thermiq Dualis 230V o~ (< h
(ki L]
Tap-lo-Run and
AllDevices Living Room  Master Bedroo, +++

" 0O ¢ »

Thermiq Dualis Shaaen Davice

oy THERMIQ CONNECT — " B

Offline Notification
Help Center
Fun muode Add to Home Screen
Manual
oy Device Update i v c@
= n Remove Device:
[ @
N ket w \ Wk mode Sett J g J
Enter the thermostat interface. Click the pencil icon in the top right corner. Select ,,Check for available
software updates”.
¢ Device Update N < Device Update N\
Mo updates available Mo updates available
o Mo 1304 G Mo v308
Devices will be tempararily offline and
updated during Inactive time. Autamatic Updates O

Automnatie Updaties

The device wil Be suicrmancaly updated. But sorme hey The device sl be suomancely uwdated. Bul some hey dJevice
Fhirkiniagepaiarig uarads yuprie @ Confirm Jstisi st 1 el 4 it

- J -
Check this option if you want the Confirm. From now on, whenever there is a
thermostat software to always update new software, the thermostat will start
automatically. updating.
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CHeIZ

15. ALARMS / PUSH NOTIFICATIONS / EMERGENCY STATES

504 200
L ) °c
e | |
A -—
"5
¢ 2 0 amm’
E L,

External

Internal + floor

(=8 173,
LI% ng N}

|
5

£

5:—1 130907
L% /g NN

!/

,-
:\

External

500 200
I T, °c
N7
o-_| |
ane —
(i) '

4D 0—'

Internal + floor

E1 — Short-circuit in the circuit of the external temperature
sensor plugged into the S1/S2 contacts.

If the sensor is connected to the S1/S2 input, check the
wiring.

Check for insulation damage (short circuit) in the wiring
of the sensor wiring. Sensor resistance for 25°C=10kQ.

Check the setting in the Installer Parameters -
ADDITIONAL INPUT S1/ S2 - whether the parameter
related to TEMPERATURE SENSOR is activated.

E2 - Break in the circuit of the external temperature sensor
plugged in $1/S2 contacts.

If the sensor is connected to the S1/S2 input, check the
wiring.

Check for damage (break) to the wires in the sensor
wiring. Sensor resistance for 25°C=10kQ.

If the sensor is not connected check the setting in
Parameters Installer - ADDITIONAL INPUT S1/S2

(GLOBE ICON) is flashing — Connection to ZigBee gateway is lost.
Check if the Connect gateway is connected to the power supply.

The thermostat has the display off — Check that the thermostat
is not turned off in the app.
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ALERTS.

To access notifications follow these steps:

P e\ e o e) /< 2 o @)
Alarm =
Tap to Set Nickname
0°C @ 22 @

gt 100.0%  1008hPa

OwdoerFME3  Cuitios: amaity Dussoes w pevs

Sarvice Canter Water Leakage Alarm
o DEAED5 | Leak Sersar fab Water Loakage
All Devices Living Room  Master Bedioa, =+ O . :--q. phaage chock related egpiipman
denn Gogie damstant
a Duslis & Home Management

THERMIQ CONNECT
i

: [ Message Center . cé ]
Show Invisitie Davices *

(® FAQ & Feedhack

- = gi&j \ 2 g N

Enter ,Me” menu. Select ,Message Center”. Move sequentially between the tabs:
Alarm, Devices and Notifications in order
to find a message or notification regarding
to the thernostat.
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CHeIZ

16. REMOVE DEVICE

To remove the Dualis thermostat from your account, follow these steps:

/Hm.' -

2307

Excoligns  100.0%  7008nPa
Oundosr FMT 3 Dutret nemaly Cussom w pees

AllDevices Living Room  Master Bedroo,  +=+

o)

0°C

o <

Dualis
THERMIC CONNECT

@ e

Click and hold the thermostat icon.

Disconnect

Disconmect and wipe data

Cancel

Choose a way to delete device

from the app.

& ATTENTION!!!

Disconnect - The device will be removed from the app, all associated , Tap-To-Run” scenes and automated scenarios
won’t be available. The next time you connect to the app, the device will be added with the previous settings, but the
»1ap-To-Run” rules will need to be created again.

Disconnect and wipe data - the device will be removed from the application and will be restored to factory settings.

/< Thermiq Dualis 230V

£
220
- +
&
B30k
Manusl
“Hoatim
s -]
g Work e Sen J

Click the pencil icon in the top right corner.

Then confirm.

(<
ing Roam

Q%

B ThermiaDualis 230V

#

o

Tap-1o-fun and

®

P

‘Eharo Dewice

DOffline Notification

Help Center

AT U S ——

Remove Device: @
- /

Select ,Remove Device”.

( Hora «
Excoligns  100.0%  1008hPa
Chofoor FUTS (I ROy DU
AllDevices Living Room  Master Bedroo,  +++
THERMIOQ CONNECT
Show Invisitie Davices *
[.]

-

o)

The device has been removed and will
disappear from the main screen.
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17. INSTALLATION OF THE ZIGBEE THERMOSTAT IN THE APP - OFFLINE

17.1. ADDING THERMOSTAT TO THE ZIGBEE NETWORK

( S \ ( CALE \ ( CALE
27 oo e
I A I 11 i

<)

O ) = ~J C )

On the Dualis thermostat, hold A and ¥ buttons simultaneously for 5 seconds until ,,PA” appears on the display.
The thermostat will enter pairing mode and count backwards (180s).

(7 A\ (7
DREE
____ 4
o
am» Gy
g
S L
\ ), &
On the Connect gateway, press the RESET After the pairing is completed, the On the screen of the thermostat appears
button. The green LED will start flashing. thermostat shows End message on the an globe icon indicating that it has been
Pairing mode will then be invoked. display. added succesfully to the ZigBee network.
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The HERZ ZigBee series of devices - as the only one working on the basis of the TUYA platform - offers the so-called HERZ
binding function, which allows direct binding of Dualis thermostat with receivers (FloorHub Wireless, MultiSwitch ZB) using
the Connect gateway. This makes it possible to bind devices without creating automation in the mobile application. The
binding function ensures stable communication of devices online and offline (even without Internet or router connection).

17.2 LINKING THERMOSTAT TO THERMIQ FLOORHUB WIRELESS

Make sure that the Thermiq FloorHub control box and thermostat are in the same ZigBee network (they are added to the same
gateway Thermiq Connect) and the POWER LED lights up blue.

In order to correctly link thermostat with the control box, first select the zone in the control box with the SELECT button (1) (zone
which you want to link with thermostat). The LED (2) will flash 3 times for the selected zone. Confirm your selection by clicking
PAIR button (2). The LED (2) will flash green with the previously selected zone - binding process has started, it is active for 10
minutes and during this time you can link thermostat with the selected zone.
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On the Dualis thermostat, hold Release keys, binding function is active. The ”binding” process takes up to 300
A and 'V buttons until the "bind” seconds.

message appears.

ATTENTION: If the ,,bind” process fails, it must

,—, be repeated, taking into account distances
Sood 500 between devices, obstacles and interference.
® ' ATTENTION: When the thermostat is binded
with a wireless zone in the control box, in the

event of a loss of communication between
the devices, the zone will switch off after 50
minutes.

REMEMBER: The range can be increased by
installing ZigBee network repeaters.

‘£Md C

- J

After successfull binding operation End” Both devices have been successfully linked.
message will be displayed. Thermostat displays the main screen, icon
(#) appeared on the screen indicating
connection with the receiver.
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17.2 LINKING THERMOSTAT TO THERMIQ MULTISWITCH

Make sure that the module and thermostat are in the same ZigBee network (they are added to the same gateway Connect).
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To properly bind thermostat with the On the Dualis thermostat, Release the keys, binding function
module first click quickly the button on the hold A and W buttons at the same (process of linking thermostat) is active.
device 5 times. The LED diode will start time for 10 seconds until the ,,bind”
flashing slowly on red, which means the function appears.
device will enable binding mode.
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The ,,binding” process takes up to 300 After successfull binding operation ,,End” Both devices have been successfully
seconds. message will be displayed. The LED on the linked. Thermostat displays the main
module will stop flashing. screen, icon (9) appeared on the screen

indicating connection with the receiver.

ATTENTION: If the binding process fails, it must be repeated taking into account the distances between devices,
obstacles and local radio signal interferences.

ATTENTION: When the controller is bound to the module, in case of loss of communication between devices, the
module will turn off after 50 minutes.

ATTENTION: When the regulator is bound to the module, do not set time schedules in the module because they will
interfere with the operation of the heating system.

REMEMBER: Radio range can be increased by HERZ ZigBee repeaters.

-0
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18. OFFLINE INSTALLER PARAMETERS

To enter the installer mode, hold down the  button for 3 seconds. Navigate between parameters using the buttons A or W
Enter a parameter using the + button. Edit a parameter using the A or W buttons. Confirm the new parameter value with

the  button.
(- ) (- 3)
5000 1200 L @
-, °c SET o,
_ 15 L Ik
4D 0:' 4D '
e 8
& J & "
Pxx Function Value Description Default
PO1 Clock format 12h 12 hour 24h
24h 24 hour
P02 Heating/Cooling Selection w Heating w0
) Cooling
P03 Control algorithm TPIUFH | TPI for Underfloor Heating TPI
TPIRAD | TPl for Radiators UFH for
heating
TPIELE | TPI for Electrical Heating
HIS 0.2 | SPAN +/-0,1°C HIS
S 1.0 for
HIS0.4 | SPAN +/-0,2°C cooling
HIS0.6 | SPAN +/-0,3°C
HIS0.8 | SPAN +/-0,4°C
HIS1.0 | SPAN +/-0,5°C
HIS2.0 | SPAN +/-1,0°C
HIS 3.0 | SPAN +/-1,5°C
HIS 4.0 | SPAN +/-2,0°C
P04 Offset temperature -3.5°C | If the thermostat indicates wrong temperature, you can correct it by 0°C
to max + 3.5°C”
+3.5°C
P05 “Minimum setpoint” 5°C - Minimum heating / cooling temperature that can be set 5°C
45°C
P06 “Maximum setpoint” 5°C - Maximum heating / cooling temperature that can be set 35°C
45°C
P07 S$1/82 Input 1 Disable 1
2 External sensor as a floor sensor
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3 External sensor as an air sensor
4 Occupancy sensor (ON/OFF volt free input)
P08 Maximum floor temperature 5°C - In order to protect the floor, the heating will be turned off, when the 35°C
for heating (function active 45°C temperature of the floor sensor rises above the maximum value.
when P07=2)
P09 Minimum floor temperature 5°C - In order to protect the floor, the heating will be switched on, when the | 10°C
for heating (function active 45°C temperature of the floor sensor drops below the minimum value.
when P07=2)
P10 Maximum floor temperature 5°C - In order to protect the floor, cooling will be switched on, when the 15°C
for cooling (function active 45°C temperature of the floor sensor exceeds the maximum value.
when P07=2)
P11 Minimum floor temperature 5°C - In order to protect the floor, cooling will be turned off, when the 7°C
for cooling (function active 45°C temperature of the floor sensor drops below the minimum value
when P07=2)
P12 Comfort warm floor OFF This function helps to keep the floor warm, even if there is no heating | OFF
Level 1 demand from the room thermostat. This feature is available only for
Heating Mode. User can select 5 levels of warm floor feature. Note
Level 2 | that comfort warm floor function will activate heating for specified
Level 3 | amount of time (in relation to Level setting choosen by user). Heating
will be activated only if in the past 1 hour heating was OFF.
Level 4 1| evel 1 = 7min / Level 2 = 11min / Level 3 = 15min / Level 4 =
Level 5 | 19min/Level 5 = 23min
P13 Valve protection ON Function disabled OFF
OFF Function enabled
P14 Internal relay NO Relay type NO-COM NO
NC Relay type NC-COM
OFF Relay disabled
P15 Backlight brightness 10% - Adjustable in the range from 10 to 100% 50%
100%
P16 PIN Code for settings access | NO Function disabled NO
PIN Function enabled
P17 Require a PIN to unlock the NO Function disabled NO
key§ every time (function VES Function enabled
active when P16=PIN)
CLR Clear settings factory reset NO No action NO
YES Factory Reset
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19. FACTORY RESET

To RESET the thermostat to factory settings, hold A and W buttons until the FA message appears, then release the buttons.
The thermostat will restart, restore factory default values and display the main screen. If the thermostat was added to the
Internet gateway and ZigBee network, then it will be removed from it and you will have to add/pair it again.
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20. CLEANING AND MAINTENANCE

The Dualis thermostat does not require any special maintenance. Do not use brushes, washers or other tools that may scratch
the surface of the thermostat for cleaning and maintenance of the surface, and do not use abrasive or foaming agents, as well
as aggressive substances containing acids, chlorine or its compounds, solvents or bleaching agents, as this may damage the
thermostat. Always clean the display and buttons with a damp, soft cloth. Plastic surfaces can also be cleaned with colorless,
mild cleaning agents. Do not spray cleaner directly onto the device. After washing the surface, you can gently polish it with a
soft, dry cloth. There are no user serviceable / replaceable parts inside. Service or repair may be performed only by an authorized
HERZ service.
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21. TECHNICAL DATA

Power supply 230V AC 50Hz

Max. load 3(MA

Temperature range 5,0°C - 45,0°C

Display temperature accuracy 0,5°C

Control algorithm TPI or Histeresis (from +0,1°C to +2°C)

Communication ZigBee 3.0 2,4GHz

$1/S2 multifunctional input Floor temp sensor, external air sensor, occupancy sensor

Output control COM / NO (Volt-free)

IP protection class IP30

Dimension [mm] 90 x 90 x 34 mm (13 mm after mounting in electrical box with diameter of 60)

90 mm
90 mm

f—f——|
TBmm 21mm

»l
Bl = ~ L |

90 mm 34mm
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22. WARRANTY

HERZ warrants this product to be free from any defects in material or workmanship and to perform as specified for a period
of five years from the date of installation. HERZ reserves the sole responsibility for breach of this warranty by repairing or
replacing the defective product. This product includes software that matches the distributor’s identification at the time of sale.
The manufacturer / distributor provides a guarantee covering all functions and specifics of the product in accordance with this
marking. The distributor’s warranty does not cover the correct operation of the functions and features available as a result of
a product software update.
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